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Drought Posting
Beginning April 15, 2019 through September 30, 2019, Liberty Utilities is asking our 
customers to practice voluntary water conservation. We ask that you review the list of 
non-essential usage items plus familiarize yourself with common practices of conserving 
water.  If you would like more information, please contact us at (903) 730-4840 or visit 
our website at www.libertyutilities.com.

You will be updated with any changes at the notice posting areas, on our website, and 
on Facebook and Twitter. We appreciate your effort in this matter!
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Customer Service: 

903-730-4840

www.libertyutilities.com

Liberty Utilities

16623 FM 2493 Suite E 

Tyler, TX 75703

Like Us! Follow Us! 
Facebook:

Liberty Utilities
Texas

Twitter: 
@LibertyUtil_TX

Liberty Utilities has multiple options for how to pay your bill:

Pay Online with a credit or debit card: Click the 
“Pay My Bill” button on the www.libertyutilities.com 
homepage. Click “Make a Payment” under the 
“Credit l ATM Debit” box.

Pay by Phone: Call us at 903-730-4840 to make a 
payment. Please note, we cannot accept checks over 
the phone.

Pay In Person: Come into our Liberty Utilities 
Walk-in Center at 16623 FM 2493 Suite E, Tyler, 
TX, 75703. 

Pay by Mail: Please return the lower portion of your 
statement, “Payment Coupon”, along with a check or 
money order in the envelope provided with your bill 
and mail to: Liberty Utilities, 16623 FM 2493 Suite E, 
Tyler, TX, 75703.

Automatic Payments with SurePay: Sign up for 
Autopay with Surepay and your monthly payment will 
be automatically deducting from the account of your 
choice. Visit libertyutilities.com and click on “Make 
Payment” to sign up for SurePay.

WHICH 
IRRIGATION 
SYSTEM WORKS 
FOR YOU?

July is Smart Irrigation 
Month! Prepare for the 
summer by using the most 
water efficient techniques 
and systems!

SMART IRRIGATION SYSTEM
Smart Irrigation systems 
tailor watering schedules 
and run times automatically 
to meet specific landscape 
needs. These controllers 
significantly improve 
outdoor water use – saving 
water and money.

DRIP IRRIGATION
Drip irrigation is a type 
of watering system to save 
water by allowing water 
to drip slowly to the roots 
of plants. The system will 
place water directly into 
the soil, on the roots, to 
minimize evaporation and 
water efficiently. Check 
out our video on our 
Smart Water Use page at 
www.libertyutilities.com 
to see how to install drip 
irrigation yourself!

HAND WATERING
If you have to hand water, 
make sure you use a soil 
probe or long screwdriver 
and plunge it into the soil 
to ensure the moisture is 
6 – 10 inches deep. This 
will make sure you do not 
overwater. Overwatering 
can lead to root rot and soil 
compaction that robs the 
roots of oxygen. 

WAYS TO PAY5

Liberty Utilities believes in being local and responsive 
because we care about our communities.  When 
you care, you’ll inspire others to do the same.  Our 
communities inspire us and we want to inspire others.  
It was in that spirit of caring for our communities, that 
a Liberty Utilities employee noticed quite a bit of trash 
that had been dumped in a creek bed.  The creek bed 
was not officially Liberty Utilities property, however, this 
employee wanted to do the right thing and clean it up.  
He told others around the office about his discovery and 
what he was planning to do.  They too wanted to help.  
Thank you to our employees for caring enough about 
our communities to come together and do a good 
deed.  Above is a photo of just some of the trash they 
picked up and hauled off.

We Care about Our Community!




